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City of Reading to Launch Reading iRequest  
 
Reading, PA – March 27, 2015 – Mayor Vaughn D. Spencer will announce the launch of the City of Reading’s 
new Reading iRequest customer service system on Monday, March 30 at 4:00 PM in the Penn Room in City 
Hall.  
 
Reading iRequest is a platform that includes a cloud-based community portal and improved tracking for 
service requests.  
 
Eron Lloyd, Special Assistant to the Mayor for Performance and Sustainability, will give a demonstration of 
how citizens can submit service requests, access city information, engage with local organizations, find 
educational opportunities and improve public safety city-wide by phone, the web, the app, social media or in 
person.  
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