Code & License Appeals Board
Minutes
955 N 11*: St - DCR Appeal
Tuesday, July 14, 2025 — postponed from July 34
3:00 pm
Hybrid Appeal Hearing
Council Chambers

Board Members Attending: M Cianciosi, M. Ventura — in person & C. Cervantes, B. Waller, J.
Famiglietti — virtually

Others Attending: M. Mayfield, Esq., with legal intern B. Castro, L. Kelleher, Officer J. Ramos, G.
Marte, DC Demko, Y Reynoso, Z. Reynoso, S. Ortega in person

Mr. Cianciosi called the hearing to order at 3:02 pm.

The Board members and staff present introduced themselves.

Mr. Cianciosi asked Ms. Mayfield to conduct the hearing.

Ms. Mayfield had the appellants and Office Ramos introduce themselves.

Ms. Mayfield noted the attendance of an additional person in the audience. Mr. Pena stated that he
resides in the block and he received notice of the hearing in the mail and he decided to attend. Ms.
Mayfield stated that Mr. Pena will be invited to speak during the Public Comment portion of

the meeting.

Ms. Mayfield explained that this is an appeal of the first DCR issued at 955 N 11* Street for
Noise issued to Ms. Y. Reynoso, Ms. Z. Reynoso, of the same address. She explained the DCR
process.

Mr. Ortega stated that he is attending to translate for Ms. Y. Reynoso, Ms. Z. Reynoso, adding that
he is an attorney from the Dominican Republic.

Ms. Maytield entered the Exhibits attached to the agenda along with the DCR Ordinance and the
Code and License Appeals Board ordinance. There were no objections by the appellant or Officer
Ramos.

Hearing
Ms. Kelleher administered the oath to Officer Ramos.

Officer Ramos explained that he is a K9 Patrol Officer with the Reading Police Department and on
May 30" he received a dispatch to 955 N 11* Street for noise at approximately 21:59. He stated that



when he reviewed Police records for the property, he observed that there were three other noise
related complaint calls since March 2026.

Officer Ramos stated that he arrived in the 900 block of North 11* Street and he parked 3-4 houses
away from 955 N 11* Street. He stated that he activated his body camera when he exited the
vehicle and he immediately heard party noise coming from 955 N 11* St. He explained the terms
of the DCR ordinance and the Noise Ordinance. He stated that when he entered the property he
spoke with three individuals about the noise problem and advised them that he was issuing a
warning under the DCR ordinance rather than a citation, as the Police Department has no record of
any attempt to educate the residents about noise and quality of life requirements.

Officer Ramos stated that two of the people he spoke with that evening are seated at the table at
this hearing — Ms. Y. Reynoso, Ms. Z. Reynoso.

Officer Ramos referred to the Police Department Incident Reports for 955 North 11* Street between
March and May 2026. He explained that the three prior calls were cleared; and noted that the
Officers who responded to 955 N 11* arrived up to 45 minutes after the complaint call so it is
possible that the noise problem was resolved during that lag period. However, Officer Ramos
arrived several minutes after the call was made. He stated that the noise was audible from the
time he left his vehicle which is recorded on his body camera.

Mr. Ortega described Officer Ramos statements to Ms. Y. Reynoso, Ms. Z. Reynoso.
Ms. Mayfield inquired if the appellants have any questions.

Through Mr. Ortega, Ms. Z. Reynoso questioned if the person making the complaint was present.
Officer Ramos stated that the person making the complaint was not in 955 N 11 when he
responded and he appears to not be present today.

In response to a question from Ms. Z. Reynoso through Mr. Ortega, Officer Ramos stated that he
has audio proof of the noise on his body camera that was activated upon his arrival in the
neighborhood.

In response to a question from Ms. Z. Reynoso through Mr. Ortega, Officer Ramos stated that the
noise was recorded on his body camera and that the City ordinance does not require the use of
equipment to measure the sound level. He explained how the body camera is used and how the
information is stored, if using that evidence may be required for proceeding such as this.

Officer Ramos played a few minutes of the audio as he approached 955 N 11* after exiting his
patrol vehicle.

In response to a question from Ms. Z. Reynoso through Mr. Ortega, Officer Ramos stated that he
arrived in the 900 block of N 11* St at approximately 21:51 and he activated his body camera at
21:55. No other police officers were present.



In response to a question from Ms. Z. Reynoso through Mr. Ortega, Officer Ramos stated that the
majority of the noise complaint calls between March and May were made by Mr. Zukian.

Mr. Ortega stated that Ms. Z. Reynoso had no further questions.
Ms. Maytield opened questions to Officer Ramos from the Board.

In response to a question from Mr. Cianciosi, Officer Ramos explained that a noise violation exists
when noise crosses a property line. He stated that a responding officer can choose between a DCR
or a noise citation. He stated that in this case he selected the DCR as an educational tool, as this
was the first time an officer connected with the residents at this property.

In response to a question from Ms. Waller, Officer Ramos explained that “loud music” has
different interpretations to different people; however, in this case, when he exited his vehicle
parked 3-4 houses away, he immediately heard noise emanating from the property.

In response to a question from Ms. Ventura, Officer Ramos stated that there are three other noise
complaint calls for 955 N 11t St on Saturday evenings. He explained that the issuance of the first
DCR is a warning and as there was no previous contact with the resident at 955 N 11, he felt it

was best to use the DCR warning an educational tool, rather than a citation with a monetary fine.

In response to a question from Ms. Ventura, Ms. Mayfield stated that the DCR has three
progressive phases starting with a warning.

Mr. Marte stated that Ms. Z. Reynoso contacted the Property Maintenance office to request a
Health and Safety inspection to prove that her property is not a nuisance.

Ms. Maytield stated that the appellants can now question Officer Ramos.

Ms. Kelleher administered the oath to Mr. Ortega as a translator and to Ms. Y. Reynoso, Ms. Z.
Reynoso as the appellants.

Through Mr. Ortega, Ms. Z. Reynoso questioned why a DCR was issued as the music was not
loud. Officer Ramos, stated that repeated complaint calls from the adjoining property show that
the sounds were crossing property lines and in addition, he heard loud music when he exited his
vehicle. He added that proof of the loud music at the property has been recorded on his body
camera.

Through Mr. Ortega, Ms. Z. Reynoso stated that she and her daughter often hear Mr. Zukian say
unkind words about them through the shared wall. She expressed the belief that there is

insufficient evidence showing loud music.

Mr. Ortega stated that he was at the property on that evening that the DCR was issued. He



expressed the belief that the music was not loud enough to warrant a DCR or citation, which is
why he encouraged Ms. Z. Reynoso to appeal. He reminded the group that he is a lawyer from the
Dominican Republic.

Ms. Mayfield asked the Police Officer and appellant if they had any additional information to
offer, both said no.

Public Comment

Ms. Mayfield invited Hector Pena to the podium. Ms. Kelleher administered the oath to Mr.
Pena.

Mr. Pena stated that he resides at 958 N 11t Street and he received the notice about the hearing in
the mail. He stated that he does not hear noise from 955 N 11* Street and he expressed the belief
that Ms. Z. Reynoso and Ms. Y. Reynoso are good neighbors.

Ms. Mayfield read the written comment provided by Warren Zukian via email:
To whom it may concern,

A DCR was filed in regards to 955 North, 11th. St. and a hearing to be held on Wednesday,
July 1st @ 3pm. I am a next door neighbor. This happened on three straight Saturday
weekends in May. Since that May 30th incident it has been mainly quiet. Now, I don't mind
babies crying, people chattering, a dog barking or a noise now and again. That is all part of
living in a row home in the city. When dealing with music, that is another story that has to
do with my privacy. My privacy is invaded when a neighbor plays their music at a volume
that is so high that if I were to measure that sound pressure level in that location it would
read well over 90 decibels. It sounds like they are in my home with how loud the music is
and it's constant for hours. I have to leave my house just to take a break from it. Then when
I come home later that evening, the music is still loud and people are screaming over each
other which makes matters worst. That's when the police are called and it's usually on a
Saturday night when this happens. Don't get me wrong. I love all kinds of music, I play
Bass guitar. When I practice, I use headphones so I don't bother my neighbors. I respect
their privacy. I hope they would do the same, but that doesn't always happen. I'm born,
raised and have lived in this city my whole life. I don't want to see anyone get in trouble,
but in this case learning to respect people's privacy is in order for this case. I appreciate
your understanding of this matter.

Sincerely,
Warren Zukina Jr

Ms. Mayfield closed the public comment period and as all parties had no further questions or
statements, Ms. Mayfield explained that the Board will go into executive session to deliberate.



The appellants, Mr. Ortega, the court reporter and Officer Ramos were excused from the room at
3:58 pm.

All parties were asked to return at 4:13 pm.

Ruling

Mr. Cianciosi moved, seconded by Mr. Famiglietti, to uphold the DCR issued to Ms. Z. Reynoso
and Ms. Y. Reynoso at 955 North 1th Street on May 30, 2026 by Officer Ramos and to authorize

the board solicitor to issue the decision. The motion was approved unanimously.

Ms. Mayfield explained the phases involved in a DCR, noting that there is no monetary penalty
attached. Officer Ramos explained the noise regulations.

Ms. Waller moved, seconded by Mr. Cianciosi, to adjourn the hearing at approximately 4:15 pm.

Respectfully submitted by Linda A. Kelleher CMC, City Clerk



